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RECENTLY ADDED FEATURES



New CDN and ADN

• Content Delivery Network 
(CDN), cache frequently 
accessed static content 
closer to end users
– Dozens more locations than 

today’s 4 regional 

– Benefits EBSCOhost, and 
delivery of PDF, Epub, Video

• Application Delivery 
Network (ADN), accelerate 
delivery of EDS API data
– Compression, efficient 

routing

• Stabilize large variance in 
page load time for users far 
from Boston



EDS API Latency: Direct vs ADN
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Login 0,15230 0,04175 0,83480 0,20310 1,09125 0,38785 0,44670 0,14175

Create Session 0,14095 0,03800 0,83720 0,20325 1,14710 0,38890 0,45580 0,13625

Search 0,20435 0,13115 0,90280 0,29810 1,18790 0,41995 0,50075 0,21225

Retrieval 0,62905 0,50085 2,97725 0,77305 3,73470 1,62080 1,69880 0,64975



EDS Did-You-Mean

Quality DYM suggestion provided by EDS.



EDS Autocomplete

- EDS gives 

Autocomplete 

suggestions 

- Supports diacritics 

and Czech Language



EDS Autocomplete

Provide spelling 

corrections



Search Term Report



Integrated Patron Functionality

EDS APIILS
EDS

Many 

partners 

already 

deployed this

STATUS:

SSO/AuthED

S ILS

OCLC, Aleph 

& Alma now. 

Others ILS’s 

supported in 

the future.ILS API’s

GILS



Integrated Patron Functionality

• Place a Hold



Integrated Patron Functionality

• Place a Hold



Integrated Patron Functionality

• Display My Holds



Integrated Patron Functionality

• Show all My Holds and Fees



When can I have this?

• Depends on your ILS

– OCLC WMS (WorldShare Management System)

– Alma

Now

• Aleph

Next Month

• KOHA

• Few others

Soon



Purdue University –

Patron Integration with Alma



APP STORE



ebsco.com/apps



How to get Apps

Two hosting options:

• EBSCO Cloud 
Services

• Customer host Apps

Customers opting to not 
subscribe to EBSCO 
Cloud Services can 
request the code to Apps 
or access the App code 
on the EDS Wiki.

Some apps are 
considered “premium” 
and are available for an 
additional fee to  EBSCO 
Cloud Services 
subscribers.



Anticipating User 
Intent:

Highlighting Content:

Library 

Interaction:



TOP & RECENT APPS…



External Resource Highlighting

Medmesh Widget



External Resource Highlighting

Additional resources as 

buttons



External Resource Highlighting

Additional resources as 

radio list



Library Maps

I want to help my users find the library



RTAC status changes both RTAC 

table & catalog button

Using clear Link Buttons helps 

users focus on available content

Localization (catalog enhancement)



Print Limiter

Print or HTML Limiter



Detailed record in LightBox

Detailed Record in Lightbox. 

Minimal refresh and loading of 

RTAC/Apps.



Save to cloud

My users want to save PDFs to Dropbox



Citation Resolver

Peters BS, Jaoko W, Vardas E, Panayotakopoulos G, Fast P, Schmidt C, Gilmour J, Bogoshi M, 

Omosa-Manyonyi G, Dally L, et al. Studies of a prophylactic HIV-1 vaccine candidate based on 

modified vaccinia virus Ankara (MVA) with and without DNA priming: effects of dosage and route 

on safety and immunogenicity. Vaccine. 2007;25:2120–7. doi: 10.1016/j.vaccine.2006.11.016.



Citation Resolver



Citation Resolver



Author Facet



Real-time End User Analytics

Google Analytics = Industry standard in 

digital analytics, most widely used on the 

Internet, freemium service



Why Google Analytics in EDS



Allows you to track how your 

users are interacting with EDS



Why Google Analytics

• Industry Standard in Digital Analytics

• Most widely used on the internet

• Freemium service

• Provides insights to improve the discovery 

experience



Google Analytics for Discovery 

is the analysis of user behavior 

in EDS and other library 

resources to drive continuous 

improvement of the discovery 

experience for end-users which 

translates to desired outcomes 

both online and offline.



What I can track?



Search terms

Where your users are 

typing search terms?



Search terms

And what are the 

search terms?



Search terms

What are the search 

terms that produced 

no results?



Search options

How many users are 

using search options?



Custom links clicks

EDS Analytics with Google Analytics



Detailed record

How many users are 

actually opening 

detail record?



Limiters

EDS Analytics with Google Analytics

What limiters are 

used and how many 

times?



And many more…

• Active facets

• Removed facets

• Active expanders

• Removed expanders

• Search history

• Clicked placards

• Advanced search

• Guest access



PREMIUM APP(S)



Curriculum Builder –

LMS Course Reading Lists

Instructors stay within 

the Course or Learning 

Management System, 

and can easily add EDS 

content into their 

courses

Student reading lists in 

Moodle, Blackboard, 

Sakai, and more



TRY IN BETA



Try it in Beta

Try it in Beta »



Translation & Authority Suggestions

Integrating the best translation 

services + library thesauri to 

aid search suggestion

Ex. Spanish and French 

Library authorities

Ex. Google Translate API



International Standard 

Name Identifier (ISNI)



Děkuji!


