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The Library Service Engineer team works with you, 

to ensure that your Discovery Service meets your needs

Source: LinkedIn.com
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Customer Account 
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EBSCO thinks global, but acts local!

“Customer Satisfaction”

>120 international 
Customer-Satisfaction-

Employees
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Current development and 

applications of EDS
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Step 1: Autocomplete
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Autocomplete

EDS offers autocomplete 

recommendations for “bachelor

thesis” in Czech, it is self 

learning – as more users type 

in Czech, more Czech terms will 

be recommended. 
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Step 2: Spelling Suggestions
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Spelling Suggestions

EDS started to offer improved 

spelling corrections, freeing 

itself from dictionary 

approaches
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Step 3: Autocorrect
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Anticipate the 

user intend and 

doing the right 

thing

From few days ago available in EDS API as well
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Improved Export: 

Export in .csv



|  discovery.ebsco.com12

Export Citations in .csv

• Easier export to Excel and

other „databases“ (etc)

• Excel = still the “Gold 

Standard” for large 

amounts of data for many

users

• Frequently requested by

corporations, or PhD

Researchers at 

universities…
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Google Drive
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What‘s it all about?

• We’ll show this option in the PDF Viewer and the Detailed 

Record

• User can login with their Google User-ID

• Exports PDF into a separate folder



|  discovery.ebsco.com15

Google Drive Integration: Why yours users care

• Simplified and consolidated access to documents

• Improved collaborative options
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A small selection of planned product 

enhancements



|  discovery.ebsco.com17

Hyperlinked Database Names
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Scopus®

(PubMed)

(PubMed)

CINAHL Complete
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The value of hyperlinking database names

• Users will get to know specialiced subject indexes, as they are

offered by the library

• Users will be able to familiarize themselvs with native user

interfaced, tailored to the specific needs of a specific source, 

enabling them to „dive deep“

• Users can access indexes and thesauris of the individual database
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October 2017: Starting with these vendors

• Alexander Street Press

• ARTstor

• EBSCOhost 

• JSTOR

• HeinOnline

• Naxos Music Library

• PubMed

• Scopus

• Web of Science
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Improved handling of diacritcs



|  discovery.ebsco.com22

Improved handling of diacritcs

• uña (Nail) ≠ una (One)

• This will benefit every language, where diacritic marks can 

change meaning

− We will be re-indexing our databases to support this

− We are working with clients and internal testers to ensure we are 

getting it right!

− It is a much tougher problem than it might appear at first
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And this was only a small glimpse into what 

we were working on…

There is much more in the pipeline!
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Distingushed Branding
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More examples of the same kind of styling (images are hyperlinked)

Using institutions colors and fonts Clean white with native fonts Including word cloud of search 

history

Taking full advantage of 

customizability to align with their 

externa web

Including video tutorial of EDS Customized link list and local RSS

http://search.ebscohost.com/login.aspx?authtype=uid&custid=ns002317&groupid=ftftest&profile=eds170509&user=socsty&password=password
http://search.ebscohost.com/login.aspx?authtype=uid&custid=ns002317&groupid=ftftest&profile=eds170509&user=socsty&password=password
http://search.ebscohost.com/login.aspx?authtype=uid&custid=s8646961&groupid=Trial&profile=eds170523&user=test1016&password=test1016
http://search.ebscohost.com/login.aspx?authtype=uid&custid=s8646961&groupid=Trial&profile=eds170523&user=test1016&password=test1016
http://search.ebscohost.com/login.aspx?authtype=uid&custid=ns238713&groupid=ftftest&profile=eds170529&user=ns238713ftf&password=password
http://search.ebscohost.com/login.aspx?authtype=uid&custid=ns238713&groupid=ftftest&profile=eds170529&user=ns238713ftf&password=password
http://search.ebscohost.com/login.aspx?authtype=uid&custid=s6907315&groupid=mar&profile=eds_170515&user=ndutomtest&password=ndupassword&lang=en
http://search.ebscohost.com/login.aspx?authtype=uid&custid=s6907315&groupid=mar&profile=eds_170515&user=ndutomtest&password=ndupassword&lang=en
http://search.ebscohost.com/login.aspx?authtype=uid&custid=ns214187&groupid=test&profile=eds170522&user=vasatest&password=Vasatest
http://search.ebscohost.com/login.aspx?authtype=uid&custid=ns214187&groupid=test&profile=eds170522&user=vasatest&password=Vasatest
http://search.ebscohost.com/login.aspx?authtype=uid&custid=s5969704&groupid=test&profile=eds170601&user=s5969704test&password=s5969704password
http://search.ebscohost.com/login.aspx?authtype=uid&custid=s5969704&groupid=test&profile=eds170601&user=s5969704test&password=s5969704password
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Latest Apps
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Questions?

Dalibor Parac
Senior Library Service Engineer

dparac@ebsco.com
+387 61 218405
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Thank you!

Dalibor Parac
Senior Library Service Engineer

dparac@ebsco.com
+387 61 218405


